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Wedding Cake Guideline Agreement 

_____ In order to reserve your date for a wedding cake we require this agreement be initialed & signed 

as well as a $100 deposit paid. This deposit is non-refundable, non-transferable and does go toward the 

price of your order. 

_____ Delivery fees are determined base on the location of the reception site. Additional fees may apply 

depending on the day of the week & for cupcake set up. We coordinate the delivery window with the 

reception site each week as we create our delivery schedule.  

_____ Your design, flavors & number of servings must be finalized a minimum of 15 days prior to your 

reception. We accept cash, check or credit cards. Your cake will not be delivered if it is not paid for in 

full. You may add side cakes up to the Monday before your reception, if you need to increase your 

servings. 

_____ All Stands are rentals. Your stand & any other equipment that is rented must be secured with a 

deposit when you finalize your order, 15 days before the reception. All items must be returned by the 

Wednesday following your reception. Deposits will be charged if stands are not returned or are returned 

damaged. This ensures that the brides the following weekend gets the stand she loves, just as you did. 

_____ We do not provide fresh or silk flowers for a cake. Flowers can be left at the cake table the day of 

the reception and we will put them on the cake at the time of delivery. 

_____ Our icing is a creamy white, not a pure white. This is because we use real butter & real vanilla in 

our icing.  

_____ There are a lot of different versions of colors, the best way for us to meet your expectation is to 

supply us with a color swatch. Swatches are not all equal, different fabrics & emailed color matches will 

have more range in color. Our decorators work hard to ensure you get the correct icing colors on your 

cake. We have installed special lights over our workstations to assist with this as well. We are however 

working with food, not paint. Some icing colors darken after they are made, others are changed by 

sunlight. We cannot 100% guarantee a color match, but our decorators are experienced in meeting 

expectations.  
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